MSDE -18011/06/CBT Tender/2020-TTC

Government of India
Ministry of Skill Development & Entrepreneurship
Directorate General of Training

Employment Exchange Building, ICAR Complex,
Pusa, New Delhi - 110012, Date2808.2020

OFFICE MEMORANDUM

Subject: RFP for Selection of Service Provider to conduct End-to-End Computer
Based Test for various schemes of Directorate General of Training,
reference No. MSDE -18011/06/CBT Tender/2020-TTC and Tender Id-
2020_DGT_565125_1 - regarding

With reference to the Technical Evaluation Comparative Statement and
representations received from bidders on it, the CEC has considered all such
representations and clarification from bidders.

After due legal advice, CEC has finalized as following.

Sl. Name of Agency / vendor who Technical Eligibility for
No |submitted RFP 2ELTE Financial bid
1 M/s NSEIT Limited, Mumbai 79 Eligible
2 M/s Aptech limited, Mumbai Not - eligible
M/s Tata Consultancy Services, 80 .
3 | New Delhi Eligisis

)

(R.P. Dhingra)
Director (TTC), DGT



Revised Comparative Statement [Technical Bid evaluation sheet for REP for Selection of Service Provider to conduct
schemes of Directorate General of Training, reference No. MSDE -18011/06/CBT Tenderi2020-TTC and Tender 1d-2020

16.07.2020
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1 Bidder's Profile 10
1.1 |Legal Stuchute 5
Partnecship /[Proprictary 2 Certificate of incorparation showing the status of
n — campany
Private Limited 3
Limited Company/Govi/PSU 5
12 VGveral staff strength (Project WManagement; Developmenit! 5
Quatity Assurance ANmplementation! Qperations} as-on e date
of submission of RFP
>=100- 300 1 Letter fram HR head mentioning the total number
>300_ 500 3 of employees (Regular/Contractual) along with
names of employees.
>500
2 lBidder's certification 15
21 (150 Certifications 5
STQC 1
50 27001 2 Copy of cerificate clearly indicating validity
IS0 2000 -1 2
2.2 |CMMilevel {Senvice} 5
CMMI Level 3 Service 3 Copy of certificate cleary indicating validity and the
- . CMMI certificates should be in the name of the
CMMi level 4 Service 4 organization submitting the bid
CMMi level 5 Service 5
2.3 |GMMievsl {Development) 5
CMMI Level 3 Development 3 Copy of cerlificate clearly indicaling validity and the
CMMI cerificates should be in the name of the
CMMi level 4 Development 4 organization submitting the bid
CMMi level 5 Development 5
3 |Bidder's Financial Capabiity 15
3.1 ]Average annual turnover related to education/ examination/
assessment business forthe financial year 2016-2017,2017-
2048 in iNR
=50 Crore and < 75 Crore 7 GCopy of Gomplete Audited Financials alang with
cerificate from CA clearly mentioning tum over
»=75 Crore and < 100 Crore 12 related fo education/ examination/ assessment
business
15
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4 |Bidder's experience in CBT/online exam. 45
41 |Maximum ro, of candidates appeared in computer based 10
examinationf assessment at exam contre in a year completed
across fndia (including Onfine Application, Admit Card
generation, Content creation, Conduct of exam, venue/exam
contre booking, Result and Merit list declaration)
»=01 Lakh - 05 [akh Candidates 4 Work Order stating scope of work & Client
_ testimonialicompletion/ acknowledgement letter
>0 Lakh- 10 lakh Candidates 7 aong with current contact details of the client
> 10 Lakh Candidate 10
42 |The bidder should nave executed End:lo End Eomputer Based 5
Exam{ Assessment {Inciuding Onfine Application, Adimit Card
generation, Content creation; Conduit of exam, vente/exam
conre booking, Result and Merit fist declaration) with minirmum
of 50000 {comulative of all shifts/ subjects) registered
candidates tn an examination as on RFP submission date
i-3 assignments 2 VWark Order stating scope of work & Client
testimonial/campletion/ acknewledgement letter
4 6 assignments 3 along with current coract delails of the client
7 — B assignments 4
>= 10 assignments 5
23 |The bluder should have delivered-at least Onesi{1) Computer 10 Client Certificate stating the unique number of
fBased Exam/ Assessmentfor singfe client{including Orine question paper in single exam cycle and locations
| Application, Admit Card generation, Content creaton, Gonduct aleng with work order along with current contact
of exarfl, venuslexam centre booking; Result and Merit list details of the client
declaration) having rmere than-50,000 candidates in.a single
exam cycle having more:than 50-urique question papers (unidls
papar may be undarstood different subjects) inat least.80
focation span India basis at multiple centers
No. of location
80 - 100 locations 2
1{1-150 locations 3
151 -200 locations 4
»200 locations 5
No. of unique paper
§0- 75 unique paper 3
76-100unique paper 4
101 -150unique paper 5
A4 |Tha biddershould have experience of hostingf conducting Exam The bidder should submit declaration of l[anguages
/ Question Papers in different Indian Languages 5 transtated and werk order showing the number of
languages transiated
Nugnber of languages
24 3
57 4
8-12 5
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25 |ihe biader shoufd have experience of CBT/oriline examination

for atleast 2 years

& Declaration by Authorized Signatory along with the
Work erder shawing the date of award atong with
current contact details of the ciient

»>=2-5 years

=5 - 7 years

>7 — 8 years

2456  |Maxmum Number of Unique Exams conducied onfinefCBT for

acacemic tenm, sermester and/ar cerlification atvenues! examt
| centre booked by bidder, fora single cient in a single calendar
year The term Unique Exams Is defined as{otat examination
papers attended by the candidate In an encam. §T 10 candidates
attended 10 papersthen itshould be counted as 100 exams.

-
aU’le

No. of exam(papers) per year

Client Certificate/Testimonial

»=1,00,000 -150,000

>150000 — 200000

>2,00,000

10

Bidders mfrastructure Capability! Methodology

10

521

Bidder ehould have signed coniractMOU with: exam centre
acrbss India. Coples of the same to pe submitted with BID.In-
case of own centers, proofof engaging the samefof an exam

the BID documents. Instead only a-seff Declaration can be
submitied along with the BID docurnerits _However ,The bidder
may be-asked to submit the above mentioned-documents for
verification fater.ori

{Note: The tequired documents shall yiot be submitted alongwith:

7 ol declaration may be submitied along with the
bid documents However the: bidder may.submitihe
soft-copy of MOUs 10 DET immediately after
submission of BID.

>=50000 nodes

»50000 — 1,00,000nodes

>1,00,000Nodes

Approach and Methodology

6.1

“The marks for Approach and Methedalogy wili be given by the
Committee based en the Presentation & Demonsiration made by the
bidder

10

10

10

Total score of Technical evaluation

79
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(K. Singh, DDT)
Member

(B.K Mathur,US Finance)
Member

(R.P. Dhingra, Director E"IC)

Member

Ountd
(NeetaChauhan,Sclentlst, )
Member b—,r" b.d, D
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(R.K.Pathak,
Chairman
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