File No.: DGT-18024/2/2026-O/0 DIR (TT)
Government of India
Ministry of Skill Development & Entrepreneurship
Directorate General of Training

7 Floor, Kaushal Bhawan
New Moti Bagh, New Delhi — 110023
Date: 20.04.2026

Tender ID: 2026 DGT 901028 1

Title: Selection of Service Provider to Conduct End-to-End Computer Based Test and
Engineering Drawing Examination for various schemes of Directorate General of Training

Subject: Minutes, Including Corrigenda of the Pre-Eol Conference held on 12.03.2026
for Selection of Service Provider to Conduct End-to-End Computer Based Test and
Engineering Drawing Examination for various schemes of Directorate General of
Training — reg.

Sir / Madam,

This is with reference to the Pre-Eol Conference held on 12.03.2026 for above-mentioned
Request for Expression of Interest (REol) issued on 03.03.2026 for inviting Eols for “Conduct
End-to-End Computer Based Test and Engineering Drawing Examination for various schemes
of Directorate General of Training (DGT)”.

2. The minutes of the Pre-EOI conference (including the questions asked in writing before the
conference and those asked during the meeting and the responses, including corrigenda to the
REOI document) are hereby enclosed at Annexure-A. The modifications and corrigenda
mentioned in the minutes shall be deemed part of the REOI document.

3. Further, in order to give reasonable time to the prospective service providers to consider
such clarifications/ amendments in preparing their EOIs, the deadline for the EOI submission
is hereby extended till 30.04.2026, 3:00 PM. All rights and obligations of the DGT and the
service providers previously subject to the original deadline shall be subject to the new deadline
for the EOI submission.

3. The list of participants who attended the Pre-Eol Conference is provided at page 2.

Yours Sincerely,

(Swati Sethi)
Director, TTC

Enclosures: As above
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Copy to:

o o =

PSO to the Secretary, MSDE

Sr. PPS to DG/AS, DGT

PS to the DDG, DGT Hgs

IT Division, DGT — with request to upload on DGT website.

(Vidit Singh)
Deputy Director (TTC)

List of Participants:

S0 T 0 T T B e

Sh. Sunil Kumar Gupta, DDG, DGT

Ms. Swati Sethi, Director, DGT

Sh. Hitesh Kumar, Deputy Director, DGT

Sh.Vidit Singh, Deputy Director, DGT

Sh.Danish Aggarwal, Deputy Director, DGT

Sh. Rajan Wadhwa, Business Head, Dexit Global Ltd.
Sh.Vineet Thomas, Strategic Account Manager, Dexit Global Ltd.
Santosh Rastogi, AVP-Sales, Aptech Limited

Ms. Kiran Bhatia, SVP, Innovatiview India Ltd.

. Sh.Mayank Kumar, General Manager, [nnovatiview India Ltd.
. Sh. Bikram Singh, AVP-Sales, Eduquity Career Technologies.
. Sh. Shahnawaz, AVP-Sales, Eduquity Career Technologies.

. Ravindra Kumar, Edutest Solution Pvt. Ltd.

. Sh. Abhishek Mishra, VP, Cyberica Net Technologies Pvt Ltd.
. Sh. Rajesh Shukla, VP-Sales, Vensysco Technologies Ltd.

. Rishabh Sahu, Delivery Manager, TCS iON. i

. Ms. Tanavi Singh, Lead Govt Partner, TCS iON
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Sr.No

Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

more districts covering at
least 20 states in a single
exam cycle.

1ii. At least once in the
preceding 03 calendar years
have conducted online exam/
CBT assessment for 1 lakh or
more candidates in a single
day.

iii. At least once in the preceding 03
calendar years have conducted online
exam/ Examination related business/
CBT assessment for 1 lakh or more
candidates in a single day.

| online

assessment at exam
centers throughout
the country on a PAN
India basis in 150 or

more districts covering
at least 20 states in a
single exam cycle and;
iii. At least once in the
preceding 03 calendar
years, have conducted
exam/ CBT
assessment for 1 lakh
or more candidates in
a single day.”

10

5.5 (7)

Certification:

The Bidder must have valid
at least CMMI Level 3
certification for both services
and development.

To ensure higher process maturity,
quality assurance, and optimized
service delivery for secure and large-
scale CBT examination systems. Please
amend as:

“The Bidder must have valid at least
CMMI Level § certification for both
services and development.”

Modified as “The
Bidder must have
valid:

1. at least CMMI Level
3 certification for
services and;

ii. at least CMMI Level
3 certification for
development or
ISO/IEC 20000-
1(Information
Technology —

\fog \?ﬂ
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Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

T

DGT Response

least 20 states in a single
exam cycle.

covering at least 20 states in a single
exam cycle.

11

6. Evaluation of EOI: 6.1
General Instructions on
Bid Submission

6.1.6 Submission of EOI in
response to the REOI
document is deemed to be
acceptance of the procedures
and conditions of the e-
Procurement and REOI
document.

We request DGT accept the bid with
suggestions, which would help protect
the interest of both HumHEmw - UOH &
bidder

No change.
Clarification and
addendum being

| mentioned in this

document will be
considered part of
REOI.

13

8. Scope of Work: Exam
on Request:

DGT may at its discretion
introduce the facility of
‘Exam on-Request’ for
mains/supplementary
examinations allowing
candidates to appear for
examinations at any time by
paying requisite fee, selecting
available center/ location
and scheduling the exam.
The SP shall provide online
platform for candidates to
complete these activities. The
SP shall be responsible for
end-to-end conduct of the
examination at the selected
centres on the scheduled

We request this clause to be mutually
discussed and agreed upon.

Refer DGT response
at Sr No. 50,53 and
54 for clarifications
on Exam on Request.

\/\% 4 \#
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Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

Specifications and
Readiness: Point 8.1.2.2

ensuring that at least 10% of
the systems are available as
backup per shift, for
example, if 100 systems are
going to be used, the center
shall have at least 110
systems available per shift

Please confirm if our understanding is
correct.

systems at the
required Exam
Centers across India
ensuring that at least
10% of the systems

are available as
backup per shift, for
example, if 100

systems are going to
be used, the center
shall have at least 110
systems available per
shift.”

12,

14

8. Scope of Work: 8.1
Pre-examination
/Preparatory Phase:
8.1.2 Capacity Planning,
Infrastructure
Specifications and
Readiness: Point
8.1.2.3: User System

Operating System:

Windows XP Professional,
Windows 7 or equivalent or
higher version with
appropriate Service Pack/
Linux based thin client

Browser: Internet Explorer
7.0 or above as supported by
above Operating Systems

We request DGT to modify the clause
as: Operating System: Windows XP
Professional, Windows 7 or equivalent
or higher version with appropriate
Service Pack/ Linux based thin client /
any other equivalent Operating system
suitable for conducting Computer based
test. Browser: Internet Explorer 7.0 or
above as supported by above Operating
Systems or as supported by above
Operating systems.

13:

15

8. Scope of Work: 8.1
Preexamination

The selected bidder shall
ensure that all Exam Centers

Requesting DGT to ensure that the
centers set up at Government/ Private

No change. Word
“equivalent”  already
mentioned in OS
requirement.

No change. The

selected bidder has to

\ﬁoc.w \r? ;
04| %

Page 8 of 58



85 J0 6 93ed

Mwy%?

0] SBY Iapplq pPalosfas
oy, -edueyo oN

a1eALl] /1usWIUIaA0n) e dn 19S SI191U30
o1} yey) 2ansua o0} 1O 3unsanbay

oJeALld 3ﬁmEﬂ$>oO je dn
198 2q osTe Aewl S2IJU2D Y],

UOTJBEUTWEX-31]
1°g 310 Jo adoog g

ST

Gl

‘Burddeur
9I1U3D UOIJeUTUIBXD
10J SuruosTeT|

pue aanejuasaidal
91e)S usamlaq
J0BIU0D USI[qe}SD
M [0 "93ueyd oN

I0J Aouade wexo |

‘asned
ST} 2A0WIAI 0} I N (] }sonbax am ‘aouspy
"STEIONJO 71 PUB SJUSIUISA0Z 91B1S
JUDIPTP YIIM [eIP 0] SUBIUI 3ABY JoU
S0P I2PPIg 2y} SB SONUIA WX AJIuapl
I0] SJUSUILLISAOS 9)B1S UM UOSIBI[

01 IO 1sonbor am ‘1a1)any "3Iom

J0 2d0og 2y} Ul PaUIOP SUONBUIUIBXD

Jo 2dA} pue s3s23 paseq-ioynduwoo
3unonpuood JoJ 2InjonIseur 23smbai
aA®Y (S[LI) $2IMsU] SuruTeL], [eLIsnpu]
oreAlld /juswuIssor) je dn jas s193ua0
93 1B} 2INSU3 031 [DH(J Sunsanbay]

‘Aroanoadsax

SoJepIpUED Jo 90ouaIajald pue
$2Je31S UM UONBI[NSU0D Ul
paxela1 2q Aewr juswoanboal
20oue)SIp 243 ‘)sonbax
-UO-IIEXa pUue UOTIeUTUIexs
Areyuowarddns 10j

‘roAomoH ‘1HJd Aq poaoidde
pue uodn o3 paaide aq [[eys
oures pue ury 0g ueyl aIow
2q jou prnoys 1 ‘sjqissod
jou JI "uIy G¢ uey) ssof 2q
ISNUI 93NJTISUI PAUIDU0D Y]
wIoJ} 2J3USD WEXD JO 20UR)ISIP
9], 'STUSWIUI2A03 271BlS
2A02dsSal Ym UoTIRINSU0D
Ul sI2]ua)) Wexy AJuapt
HEE J9pPIY Pajol[as axll,

Q'7’ 1°Q Ul :SSouIrpeay]
pue suoneoadg
2InjonIsenyu
‘Suruueld LHede)d g'1°8
:oseyq Axoyeredoaid/
UoneUIUBXa-31d
1°g 3Iom Jo odoog 'g

ST

1

gebaloite]
urexa se ]I Suno9as
210J9q S2IU20
[e Je ainjonrseijur

oy1snboua

Jo AjiIqerreae 2Insuad

“3I0M
Jjo 2doog a3 Ul pauIjop SUORBUTUIEXD

Jjo 2dA} pue s3s23 paseq-1ajndwod
3unonpuod 10] ainjonnseiyur ajismbai
oaey (STL]) S93MINsu] SuTUTRI], [eLISNPU]

“uoneuTiIexy
Sunonpuod I10] AJTATIDOUUOD
NV pPue aremijog ‘aremprey
paquiosaid a3 2aBY

G'C'1°8 YUIOd :SSaulpeay]
pue suoned1adg
2InjonIseIu]
‘Buruwrelq Lyede)d 7'1°8
:oseyy Aroyeredoaid/

asuodsay 1Hq

suorjso3ing
IO SUOI}EDIJIIR]) I0J SIUIod

uonesyMery
I0J *20(  ISPUI], JO JUIJU0D

IaquInpy

S0UDIIJI]
JjuswWn2o g IPUI],

‘ON
adeq

ON"IS




Sr.No

Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

/Preparatory Phase:
8.1.2 Capacity Planning,
Infrastructure
Specifications and
Readiness: Point 8.1.2.7

Industrial Training Institutes
(ITTs) having requisite
infrastructure. However, all
operations related to
conducting examination at
the centers, shall be liability
of the bidders/ SPs. The list
of examination centres setup
during CTS Mains
Examination in Aug 2025 is
attached at Annexure IV for
reference

Industrial Training Institutes (ITIs) have
requisite infrastructure for conducting
computer-based tests and type of
examinations defined in the Scope of
work.

ensure availability of
requisite infra at all
centres before
selecting it as exam
centre.

16.

15

8. Scope of Work: 8.1
Pre-examination
/Preparatory Phase:
8.1.2 Capacity Planning,
Infrastructure
Specifications and
Readiness: Point 8.1.2.8

Accessibility and proximality
to public transports of all
centres have to be ensured
by the SP. All centres must
be accessible to differently
abled.

The centers offered by the bidder other
than the centers set up at
Government/Private Industrial Training
Institutes (ITIs) may not be accessible to
differently abled students / candidates.
We request DGT to confirm if this is
acceptable.

Modified as
“Accessibility and
proximality to public
transports of all
centres have to be
ensured by the SP.
During mapping,
selected bidder has to
ensure availability of
PWD accessible
centres for PWD
candidates, wherever
such candidates are
taking the exams.”

At B ﬁ
) Bﬂ_.\MN
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Sr.No

Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

/Preparatory Phase:
8.1.2 Capacity Planning,
Infrastructure
Specifications and
Readiness: Point
8.1.2.13 Infrastructure
for Conduct of
Engineering Drawing
(ED) Examination: Point
8.1.2:1832

deploy and operate adequate
number of high-speed
document scanners at each
examination venue for
digitization of Engineering
Drawing answer sheets
immediately after completion
of the examination. The
scanners provided shall be
capable of scanning A4 size
without compromising
legibility of fine lines,
dimensions, annotations and
symbols typical to
engineering drawings. The
scanners shall support a
minimum optical resolution
of 300 dpi, truecolor
scanning, and output in
standard non-editable
formats such with lossless or
high-quality compression.
The equipment shall have
sufficient throughput to meet
venue-wise scanning
timelines on the same day of
examination and shall
support features such as

requisites at the centers set up at
Government/Private Industrial Training
Institutes (ITIs).

Service Provider (SP)
shall be required to
ensure availability of
adequate number of
high-speed document
scanners at each
examination venue for
digitization of
Engineering Drawing
answer sheets
immediately after
completion of the
examination.”

No change in
remaining clause.

Nidlet x@f
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Tender Document

Sr.No Page Reference Content of ..Hoﬂ&..wn Doc. for Points for Oumnmmmomﬁouum or DGT Response
No. Clarification Suggestions
Number
8.1.6 Pre-examination | security, manpower, processes assets, security, manpewer, | for audit of all
Audit Trails examination centres, examination centres, examination logs, | processes, assets,
examination logs, CCTV CCTV footage. The audit terms and security, manpower,
footage etc. conditions shall be mutually discussed examination centres,
between DGT and Service Provider. examination logs,
CCTYV footage etc. The
audit terms and
conditions shall be
mutually agreed
between the DGT and
Service Provider.”
8. Scope of Work: 8.1 | Timely mitigate (before exam | Mitigation of critical observations will
Pre-examination start) the critical require mutual consent from both
/Preparatory Phase: observations identified by parties.
23, 15 8.1.7 Third party Audit: | auditors during pre-exam No change
Point 8.1.7.4 center audit to the
satisfaction of DGT
8. Scope of Work: 8.1 The observations related to Mitigation of critical observations will
Pre-examination pre, during or post exam require mutual consent from both
24. 18 /Preparatory Phase: should be mitigated to the parties. No change
8.1.7 Third party Audit: | satisfaction of DGT
Point 8.1.7.6
8. Scope of Work: 8.2 | There must be adequate Requesting DGT to ensure that the No change. The
25. 20 Examination Phase: spacing between two adjacent | computer-based tests and the types of selected bidder has to

8.2.1 Infrastructure,
Attendance, and

seats. Service provider
should arrange for partition

examinations defined in the scope of
work will be conducted in centers set

ensure availability of
requisite infra at all

Alidst \% |
2014

/
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Sr.No

Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

27

21

8. Scope of Work: 8.2
Examination Phase:
8.2.3 App based
Candidate Photograph
Attendance and
Verification: Point
8.2.3.6

The Service Provider (SP)
shall ensure that the
outcome of the face
recognition-based verification
is transmitted to DGT’s Skill
India Digital Hub (SIDH)
portal in real time through
secure APIs. The verification
response shall be recorded in
the form of “Present” in case
of a successful facial match
and “Flagged” in case of a
nonmatch or where the
candidate is not

verified /absent. Based on
this real-time status, the
SIDH portal shall permit
entry of examination marks
only for candidates marked
as “Present”.

We suggest the following changes to the
clause: The Service Provider (SP) shall
ensure that the outcome of the face
recognition-based verification is
transmitted to DGT’s Skill India Digital
Hub (SIDH) pertal-in real time-through
secure APIs. The verification response
shall be recorded in the form of
“Present” in case of a successful facial
match and “Flagged” in case of a non-
match or where the candidate is not
verified /absent. Based on this real-time
status, the SIDH portal shall permit
entry of examination marks only for
candidates marked as “Present”.

Refer DGT response
at Sr no 10.

28.

21

8. Scope of Work: 8.2
Examination Phase:
8.2.4 Conduct of
Examination: Point
8.2.4.8

The selected bidder shall
have a contingency plan for
candidate management/
Shifting in case of any
emergency. The shifting must
be supplemented with
additional measures

We request DGT to modify the clause
as: The selected bidder shall have a
contingency plan for candidate
management/Shifting in case of any
emergency. The shifting must be

_ __.::._. H

No change.
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Tender Document

Sr.No Page Reference Content of ”Hm#&mn Doc. for Points for O—mnm%nmﬁwonm or DGT Response
No. Clarification Suggestions
Number
without performance chosen by the
degradation. candidate, and the
correct answer /key
for that question. The
system shall be
capable of handling
concurrent access by
a large number of
candidates without
performance
degradation.”
8. Scope of Work: 8.3 The selected bidder shall The data can be shared within 3 Modified as “The
Evaluation / Post collect and consolidate all months of the assessment and can be selected bidder shall
examination Phase: examination-related data, retained by DGT as per their choice. collect and
Point 8.3.6 including log files of servers Additionally, we request DGT to modify | consolidate all
and firewalls, and preserve the clause as: The selected bidder shall | examination-related
30 73 them for at least one year in | collect and consolidate all examination data, including log -
’ multiple geographical related data, including log files of files of servers and
locations. servers and firewalls, and preserve firewalls, and preserve
them for at least ene-year three them for at least six
months in multiple geographical months in multiple
locations. geographical
locations.”
- - 8. Scope of Work: 8.3 Test Data Archiving: The The data can be shared within 3 Modified as “Test Data

Evaluation / Post

selected bidder should be
able to record and backup

months of the assessment and can be

Archiving: The
selected bidder should

2

retained by DGT as per their choice.

At A &
0 E.\
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Tender Document

Sr.No Page Reference Content of ”Habn..wu Doc. for Points for Ommu.m.momnmo—pw or DET Response
No. Clarification Suggestions
Number
head or notarized as
per enclosed format.”
Form C: I/We hereby declare that I/We hereby declare that presently our | Agreed. Modified as
SELFDECLARATION: presently our Company/Service provider is having “I/We hereby declare
NONBLACKLISTING | Company/Service provider is | unblemished record, related to that presently our
having unblemished record, examination business in India, is Company/Service
related to examination neither blacklisted nor debarred by any .| provider is having
business in India, is neither PSU or Any Regulatory Body or unblemished record,
blacklisted nor debarred by Government of India or State related to examination
any PSU or Any Regulatory Government or any of its agencies for business in India, is
Body or Government of India | any reasons whatsoever or for indulging | neither blacklisted
or State Government or any in corrupt or fraudulent practices or for | nor debarred by any
of its agencies for any indulging in unfair trade practices as PSU or Any
33, 07 reasons whatsoever or for on the date of bid submission. Regulatory Body or

indulging in corrupt or
fraudulent practices or for
indulging in unfair trade
practices

Government of India
or State Government
or any of its agencies
for any reasons
whatsoever or for
indulging in corrupt
or fraudulent
practices or for
indulging in unfair
trade practices as on
the date of Eol
submission.”
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Sr.No

Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

36.

Submission , EMD and
Tender fees

We understand no EOI fees is to be
submitted

Yes

37.

Financial Bid

We understand since this is an EOI no
rate is to be quoted

Yes

38.

Limited Tender

We understand only Vendors shortlisted
through this EOI would be sent the
Limited Tender - pl confirm if

Vendors will be given the opportunity to
raise Pre- bid Queries for the Limited
tender too ? And that it will be not be a
pure Financial bid Submission?

Yes, to all three
queries

39.

Performance Security

"Request CLIENT to consider the
following:

i) The bidder shall be given an
opportunity of making a representation
and of a personal hearing before
forfeiture of PBG.

ii) The cause for failure to discharge the
contractual obligation or negligence
should be directly & solely attributable
to the successful bidder.

Not relevant to REol
document.

Aot \% _,Mmc

0\ 0%
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Tender Document

Sr.No Page Reference Content of ”Hoﬂn_..wu Doc. for Points for O_mu-%omﬂnﬁm or DGT Response
No. Clarification Suggestions
Number
1) CLIENT shall raise its concemns

or objections to the Bidder/Service
Provider within 30 days of the services
provided. CLIENT shall not impose any
penalty/ damages on the Service
Provider if no objections are raised
within the stipulated period.

111) The Bidder shall be given a cure
period of 30 days to rectify/remedy any
defaults / defects / shortcomings
penalty before imposition of any penalty
or termination of contract.

iv) Any penalty/ damages shall be
for proven defaults, solely and directly
attributable to the bidder.

v) The Penalty/ damages shall be
levied only if there is any deviation from
the SOP, which, upon the award of the
contract, both parties shall prepare in
detail for provision of services and
which shall form a part of the
Agreement.

vi) The bidder shall be given an

opportunity of making a representation
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Sr.No

Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

to the extent reasonable and lawful
under the circumstances, use best
efforts to remove or remedy such cause
with all reasonable dispatch.

If the Force Majeure condition in
question prevails for a continuous
period of one (1) month, the parties
affected by such condition shall enter
into bona fide discussions with a view
to alleviating its effect on this
Agreement by agreeing to such
alternative agreement as may be fair
and reasonable."

such Force Majeure condition and shall,

42,

Arbitration

"Request CLIENT to consider the
following:

If the dispute between the parties does
not resolve mutually, the same shall be
submitted to Sole Arbitrator appointed
mutually by the parties and the
proceedings shall be conducted as per
Arbitration and Conciliation Act, 1996 "

Not relevant to REol
document.

43.

Termination

Request CLIENT to consider the
following:

Not relevant to REol
document.
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Sr.No

Page

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

of the software for the required term
can be discussed between all the
parties.”

47.

Confidentiality

"Request the CLIENT to consider the
following:

Either party shall hold in confidence all
confidential information obtained,
received from the other and shall not
disclose the same to any third party
without prior written consent of the
other, during the term of this
Agreement and for a period of two (2)
years from the date of termination
and/or expiry of this Agreement.
Further, unless prior written consent of
the either party is obtained, the other
Party shall not use the above-mentioned
information for any purpose other than
the purpose contemplated under this
Agreement."

Not relevant to REol
document.

48.

Assignment and sub-
contracting

"Request CLIENT to consider the
following:

The successful bidder shall reserve the
right to Assign or sub contract a part of

Not relevant to REol
document.
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Tender Document

Sr.No Page Reference Content of ”Hmunr.ww Doc. for Points for O—mu.uwmomn-oﬂm or DGT Response
No. Clarification Suggestions
Number
8 Exam on Request "i. For Exam on request, the 1)No, exam on request
examination will be conducted only in can be conducted at
the centres listed under Annexure IV of | any centre.
the Document. .. . .
1i) Service Provider
ii. How will the availability of the seats has to provide options
at the centres be visible to the bidder. of ‘centres to choose
. . ) from’ to candidates for
iii. What are timelines for conducting
i ) exam on request. The
the exam once the candidates register . .
Service Provider may
for the exam.
select centres
iv. How will the candidate data be ensuring availability
shared with the bidder for Admit card | of requisite seats.
54. 13 generation

v. Please confirm the modules for
‘which exam on demand request will
be taken. "

iii) Standard
Operating Procedures
for Examr on Request
to be defined based on
mutual discussion.

iv) Admit Cards will
be generated by the
DGT on SIDH Portal.

V) Exam on request
will be conducted for
CTS, CITS, ATS, and
Flexi MoU or any
other examination,

\W - Aidit A
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Tender Document

Sr.No Page Reference Content of ”Hanﬂm.ﬂ. Doc. for Points for Oumﬂmmnmﬂonpm or DGT Response
No. Clarification Suggestions
Number
verification to DGT’s requirement. While data transfer in
Portal in real time bulk can be done post exam
completion, kindly confirm
The bidder must ensure that R W—
each candidate get sufficient | If both the subjects of a trade are in ..
. . ) ; ; . be complied in case
: time between two single shift, meaning candidate in same candidate
5. 14 8.1.1.1 examinations. The candidate | single sitting giving both the subjects .
; : : g y ; appears 1n two or
appearing in two papers examination, will this suffice the v .
; : more examinations in
must be scheduled on the requirement, kindly confirm : :
.. . different shifts.
same day in different shifts.
8.1.2.13 Infrastructure for Conduct of | In how many centers ED is likely to be
. ; : Nearly all the
58. 15 Engineering Drawing (ED) conducted? ..
; ; examination centres.
Examination:
8:1.2.13:3 The platform shall support |[Random allocation of candidate to
59 16 onboarding of examiners (or |examiner basis rules and SME's subject Yes
' be integrated to DGT SIDH  (will be done by SP's Evaluation
Portal) management software, kindly confirm
8.1.2.13.6 total candidates appeared, We assume this data will not be Yes
60. 16 total number of answer required in near real time basis, kindly
sheets scanned and uploaded | confirm
8.1.2.15 CCTV footage Storage for 6 months- Can this be
61. 16 handed over rather than storing for 6 No change

months.
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Tender Document

Sr.No Page Reference Content of ”—.nﬂn—mn Doc. for Points for Oppnmﬂomnmoﬂw or DGT Response
No. Clarification Suggestions
Number
8.1.5.3 The same facility should also [Request to further elaborate the Modified as “The same
be available online to be run |expectation of offline mock test to clearly | facility should also be
66. 17 through web server, and in  junderstand the requirement available online to be
offline manner through run through web
Software Application. server.”
8.1.7 Third party Audit We assume that the data related for the | Periodicity of data
audit will not be requested during the sharing to third party
67. 18 examination and same will be shared for audit is mentioned
once the examination phase is in clause 8.1.7.5 of
completed the REol document.
8.1.7.10 Third Party Audit The clause on presence of auditors at The clause 8.1.7.10 is
the time of data extraction-Logistically it | modified as “All the
68. 19 may be challenging. data outlined in the
point 8.1.7.11 should
be captured
electronically.”
8.2.2 Photograph Quality Check Need more clarity as to the transfer of The photographs will
data to us and the timelines - we are be shared in
looking at assessing photographs of continuous manner,
19lacs + candidates as and when
69. 20 candidates’
Permanent

Registration Numbers
(PRNs) is generated on
SIDH portal.

Nidit Airg \
20 %|%

Page 34 of 58



85 JO ¢ aded

Al e 5
T .

o

plot
Y P vV

/)

W

‘3sanbax uo Summoa
I0J soaUuIrer] 0] umoys
9q 03 aIe suonEOUUE

P Sumerq

,uonsanb aanoadsal o) jsurede siyrew
popIreme oy} Yimm AJUO IO UOIIENTEAD
[e3SIP SUIOp J[IYM SUOP JO UOHEJoUUE
SIoUTWexd YIMm J22Ys asuodsar Sumei(]

uasoy uondo ay] ‘papraoid
suondo a1} ‘uonsanb yoeas
Aerdsp A1res|o [reys 3ooys
asuodsal ay], ‘"UOBUIUIEXD
a1} jo uonardurod

1917

Sunoouduy 1oy SurreswSuy aU3 TeY} WIOJUI A[PUTY 7 (@) Sumerq Sureauiduy Ge'8 €T "Gl
s129(s asuodsal pue 10} S]1o9(s Jomsue
S3Telur papreme ayL'g ¢ UWLITJUO0D pouueds pue wexs 1g)
ATpurny] Sumata 9)epIPUERD I0J QUIUO | I0J $}29Ys 2sU0dsal 3)1epIrpued
ST PO3ISOY SIIJ JUSISHIP g 9 I S393YS [eNPIATPUL SUTISOY 10j
- osuodsal umelp 3ulreouIidu; pue Ajmoey paseq-qom e opraoxd
199ys asuodsal [ gD Jey] SwWnNsse om ‘1. [Teys IoppIlq pajoalas 2],
. JU2s21d,, S payIew
"01 jutod “WLITFU0O ATpuUry S3)epIpUed IO} AJUO SIIewW

a3 Krdar ToT H&.um ‘(Aep aures y3noyjre) [[om Se WEXD UoTJBUTWIEX JO AT3ua jrurrad 9°¢7T] 1% 12
1sod paysnd oq ueo eyep Suryojew | [reys reyrod HIS 23 ‘snyels
20.J 91} ‘0Anoalqo s1y} SuLepIsuo) awm-Teal STy} uo paseqd,
juasqe /parjLoa
jou SI 9JBpPIPUED
91} 219UyMm JO ydjeur

sox N EEGMO ATpurny HﬁMQ HAIS Uou B JO 9SBO Ul poddel, gers - W
q pinoys 1dwalje }saje] AJUO PUE  PUB OJeW [BIOB] [NJSSI00NS
PpoLI]al 0] pamo[[e 2q pinoys Aa1) jdura)e B JO 9SED Ul JU3said, JO
1ST UI [NJSS900NS JOU Ul JoJeUI [BIOB] ULIOJ 9U) Ul PapIodal aq [[eys
2S0UM 21BPIPUERD JBl] 2WINSSe 9 ', asuodsal UOBOYLISA I,

- Isquny
suor}sasgsng UoI}edYIIE[D "ON .
ssuodsay Lod I0 SUOI}JEDIJLIR]) IOJ SIUIO] I0J *00( ISPUa] JO JUIIU0D 0UDIY o8eq oNis

JTDIWNDO0J ISPUI],




Tender Document

Sr.No Page Reference Content of ..Hmu:mn.ﬂ. Doc. for Points for Opmnm.m._omnmounm or DGT Response
No. Clarification Suggestions
Number
by the candidate, and the
correct answer /key for that
question. The system shall be
capable of handling
concurrent access by a large
number of candidates
without performance
degradation. "
Evaluation / Post Elimination of any incorrect/ out of List of Incorrect
73 03 833 examination Phase syllabus questions while evaluation at questions will be
) o the time of result processing we are provided by DGT
supposed to see only answer keys. during evaluation.
After the generation of result | We assume that API for receiving HT Yes
Bidder have to develop data and Score data will be hosted by
74. 23 8.3.9 API/software/application to SIDH portal and vendor will be
directly upload the scores at | consuming the API for pushing the
DGT SIDH portal. data, kindly confirm .
1. Segregation of Security Ancillary No change
Services and Other Functions Based
s on Functional Domains

» Security ancillary services—such as
CCTV monitoring, candidate
authentication verification, and

.\/\,.o_\; \%%m\
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Sr.No

Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

integrity functions across
examination centres, including
surveillance, candidate authentication

oversight, and incident reporting.

This approach would introduce an
additional institutional layer of
oversight, thereby strengthening the

credibility, transparency and
robustness of large-scale national
examinations conducted under DGT
schemes.

76.

25

9. Pre-Qualification

Documents List and
Formats

- S. No: 7

The Bidder must have at
least valid

CMMI Level 3 Compliance

certification for both services
and

development.

Request to modify this clause as below,

assessment companies operate in the
service

sector, and the certification obtained in
this

domain is CMMI for Services (CMMI-
SVQ).

The Bidder must have at least valid
CMMI

Level 3 Compliance certification for
services

Refer DGT response
at Sr No 10.
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Tender Document

Sr.No Page Reference Content of HHnEnmu Doc. for Points for O_»Eﬂomﬁonﬁ or DGT Response
No. Clarification Suggestions
Number
exam centres may not be available
within
the prescribed distance
79. APIs to be API to send outcome of the Kindly elaborate the technical process, | Technical requirement
Developed b face specifications and integration for APIs will be
13 eveloped by . ‘ fication t requirements expected from the provided by SIDH
Service Provider: WMMWE ton vepLieation o Service Provider for this APl integration. | team at the time of
S integration.
Portal in real time
80. 8:1.2.13.2 The Service Provider (SP) Kindly indicate the approximate Refer DGT response
shall be number of examination centres where at Sr No 58.
) this requirement is expected to arise.
required to arrange, deploy
and
operate adequate number of
highspeed document
15

scanners at each
examination venue for
digitization

of Engineering Drawing
answer

sheets immediately after
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Sr.No

Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

photograph matches with the

candidate gender, occlusion
of any

kind, human photograph,
single

person in the photograph,
and

face area should be as per

standard.

83

Pre-Bid Queries
regarding separation of
security ancillary

services from Scope of
Work.

The EOI presently contains
requirements for the Service
Provider to provision and
manage certain physical and
identity-verification related
security arrangements,
including but not limited to:

CCTV Surveillance,

Biometric Or Facial
Recognition-Based
Verification Systems,
Candidate Frisking (Pat-
Down) and/or Screening

it is respectfully submitted that the
primary role of the Service Provider /
Examination .

Conducting Agency is to ensure the
technical and operational delivery of
Computer Based Tests (CBT), conduct
of Engineering Drawing examinations
with scanning and digital evaluation,
examination infrastructure readiness,
candidate scheduling and management,
and result processing. The above-
mentioned security ancillary services
are typically site-level security
arrangements, which are generally
implemented either through the

No change.

Page 42 of 58



86 JO g7 28ed

A

U

%Tlo@

\;\ PV

SSoUIpPEal [EDTUYD9]} I)IS-U0 pue dnjoeq

Jamod ‘Sunpromiou ‘sroindurod
‘SB[ UOTJBUIUIEX JO UOISIAOI]

SsouIpeal [edIUdd)] 9)Is-uo pue dnjoeq

Jomod ‘Sunjromiou ‘sioindurod
‘sge[ uoneUTIEXa JO UOISIAOIJ

Surssoaooid jnsar pue s301

w23sAs Jo ﬂoﬂmhwﬂwm
‘19D Jo 1onpuod ‘SUTNPayos IJBPIPUED

‘aTEM)JOS UOTIBUIUIEXD

Jo Juowedeuew pue juawiordaq
'SanIIoYINE Ted0] 0 s1ojerado

9I1U20 UONBUIIIEX3 JO 3S0U] pue Aouase
UOBUTWEX? 3} Jo sanIIqisuodsal

2] usamiaq dejroao reuonerad '

:Burpnjour ‘sasus(eyo
[euonerodo urelIao 0} pes| Lew

AouaSe uorjeUTWEXd 911 Y3noIyd
SODIAIDS IS Jo uonejuswardur]
‘Aouage s01AT9S AJLINnoas ojeredas
€ IO ‘SJUdIoUBLIE JAIJEIJSTUIIPE
12207 ‘12p1aoid 91U20 UOTJEUTUIEXD

'SONU9 A\ UOBUTWEXH

e SWSTUBYISN UOTJePI[EA
fnuap] paseg-ydeidojoyq

pPuy ‘[euuosiag
Aumnooag 10O 1swdordag

‘(QWHH) s1030932(
212N PIPH-PUBH ysnoiyy,

asuodsay 1HA

suor}s233ng
10 SUOL}EdIIIE[D 10] sjurod

UOTIEIHIIRID
10] "00(] ISPUIL JO JUIJUO)D

Iaquinp

20uaIajoy
JUL2WNI0(J I9PUI],

‘ON
a3eq

ON'IS




Sr.No

Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

A clear delineation between examination
technology operations, infrastructure

provisioning, and examination centre
security arrangements may also help
improve

operational clarity during
implementation. ‘

Such an approach may allow
participation of specialized service
providers in their

respective domains, while ensuring that
the selected Service Provider remains
focused on

the core examination functions
contemplated in the EOL

This may also facilitate smoother
coordination across examination
centres located in multiple

states and districts.

\
\<H.Qr;m X_.

70 |4 ﬁwm
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Tender Document

Sr.No Page Reference Content of H—,nﬂmw_. Doc. for Points for OHmnu.momn_OHm or DGT Response
No. Clarification Suggestions
Number
Examination moderation and

Content

academic
validation of
examination
content

CBT Platform
and
Examination
Operations

Deployment and
management of
examination
software,
candidate
scheduling,
conduct of CBT,
generation of
system logs and
result processing

Examination
Centre
Infrastructure

Provision of
examination
labs, computers,
networking,
power backup
and on-site
technical
readiness

it -

,wouipm
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Tender Document

Sr.No Page Reference Content of ”H.mun..w-. Doc. for Points for O_mummmomﬁ.ubm or DGT Response
No. Clarification Suggestions
Number
examination centres located in multiple
states and districts.
Clause The Service Provider shall It is submitted that installation, No change.
8.1/3.14 ensure installation and operation and monitoring of CCTV H . 4
SR functioning of CCTV infrastructure at examination centres is % BELVISE PLOMIAE
. o ; has to ensure
8.1.2.16 surveillance at examination typically managed by the centre owner ) .
. . 2 X : installation and
venues covering examination | or through a dedicated security service A
: ! ) e ; functioning of CCTV
halls, entry/exit points, provider. Managing such infrastructure | .
g . M . . : l.e centres may have
registration area, frisking across multiple centres nationwide may .
: . their own CCTV but
area, control room, server fall outside the core competencies of an o
; 2 . . the availability of the
room etc. CCTV recordings examination conducting agency. Kindly
. . : same has to be
shall be retained for the clarify whether these services are 4 by th .
prescribed period and made intended to be provided by the Service mDmC.Mm y the service
85. 16 available to DGT as required. providet.

Provider or may be arranged
independently by the examination
centre provider/authority.

It is requested that CCTV surveillance
infrastructure and monitoring
requirements at examination centres
may be excluded from the Scope of
Work of the Service Provider and may
be arranged through examination
centre providers or a separate security
service arrangement.

,}%

o)
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Sr.No

Page
No.

Tender Document
Reference

Number

Content of Tender Doc. for
Clarification

Points for Clarifications or
Suggestions

DGT Response

separate arrangements for
female candidates.

management of frisking staff across
multiple centres may not be feasible for
the examination agency. Kindly clarify
whether such services may be arranged
independently by the examination
centre or organizing

authority. It is requested that candidate
frisking arrangements including pat-
down

frisking and screening EBSWT HHMD
may be

excluded from the Scope of Work of the
Service Provider and managed by the
centre

authority or a designated security

service provider

88.

20

Clause 8.2.1.1
(Staff Deployment)

The Service Provider shall
deploy manpower including
exam centre administrator, [T
manager, invigilators,
support staff and security
guards.

The primary role of the examination
agency is typically limited to exam
administration and technical support.
Deployment and management of
security guards at examination venues
may fall within the domain of the centre
provider or a separate security
contractor. Kindly clarify whether the

No change

Gk,

i
[/
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» | & |36
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Tender Document

sr.No Page Reference Content of ”Hmnmn.wn Doc. for Points for OHmn.m.mnwnmoﬂm or DGT Response
No. Clarification Suggestions
Number
Provider may continue to rely on
candidate
data provided through DGT portals
Multiple Clauses The RFP includes provisions | Considering that these activities pertain | No change
) . requiring the Service Provider | to physical security management at
relating to examination . . A
. to manage certain security examination venues, there may be
centre security - . . :
: related ancillary services at operational overlap with the
arrangements : . S . .
examination centres responsibilities of examination centre
including CCTV surveillance, . .. .
hiomettic providers or local administrative
authorities. Kindly clarify whether these
verification, candidate services are intended to form part of the
frisking, photograph-based Service Provider’s core responsibilities.
i identity validation and It is requested that all

deployment of

security personnel.

examination-centre— level security
ancillary

services may be separated from the
scope of the current tender, and that
the

Service Provider’s scope may be limited
to

Examination technology, candidate
management, CBT conduct,

J\v

?: \@‘

wowm
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Tender Document

-

Sr.No Page Reference Content of ”Hmﬂn_..wn Doc. for Points for Oumﬂmmomn-ousm or DGT Response
No. Clarification Suggestions
Number
more candidates in a single iii. At least once in the preceding 03
day. calendar
years have conducted online exam/
CBT
| assessment/ Exam Ancillary Services
for 50
thousand or more candidates in a single
day.
Financial Turnover: The bidder should have minimum Refer DGT response
ual at Sr No. 1.
The bidder should have i i
minimum annual average average turnover of INR 50 (Fifty) Crores
turnover of INR 70 (Seventy) | from Online examination /Exam
92. 10 5.5(2) Crores from online Ancillary Services/ assessment
examination/ assessment business for the last three financial
business for the last three years (i.e. 2022-23, 2023-24 and 2024-
financial years (i.e. 2022- 23, | 25).
2023-24 and 2024-25).
Infrastructure: Infrastructure: No change.
The bidder should have The bidder should have offices in at
93. 24 9 (4) offices in at least 5 states/ least 2

UTs across India.
Supporting Documents:

states/ UTs across India.

Supporting Documents:

Audit A
70 ~ %?.O
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PAN India basis in 200 or
more districts covering at . .
least 20 states in a single 1. At least once in the preceding Om
exam cydle. calendar years have conducted online
exam/ CBT assessment for 4 lakh or
more candidates in a single
iii. At least once in the examination project.
preceding 03 calendar years
have conducted online exam/
CBT assessment for 1 lakh or
more candidates in a single
day.
Centralised scanning of Engineering No change. Scanning
Drawing answer sheets at district level. | of Engineering
Drawing answer
96. sheets has to be done
by the service
provider at each
centre.
Number of pages in Engineering 1. The Engineering
Drawing answer sheet to be scanned, Drawing answer
g7 page size, can spine of answer sheet be | booklet may comprise

cut for scanning.

of 3-4 sheets of A4
size, printed and used
in single-side mode.
Each sheet of the
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mechanism must be in
place.
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